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1  Integrated Home Competition Draft Evaluation Criteria 

1 Greenhouse gas emissions reduction in this context refers to the limiting of emissions due reduced energy use or a reduction in the rate of GHG emissions at the time of energy 
use (for example, by shifting product operation to off-peak times). 
2 Operational savings refers to energy savings resulting from the modification of product settings to reduce energy consumption without negatively affecting the quality and 
consumer amenity. Behavioral savings are energy savings that result from consumer behavior change. 
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3 Pew Research Center, Internet/Broadband Fact Sheet; J.D. Power, Wireless Router Customer Satisfaction Declines in 2017 Due to Ineffective Customer Service, J.D. Power Finds.  

https://www.pewresearch.org/internet/fact-sheet/internet-broadband/
https://www.jdpower.com/business/press-releases/jd-power-2017-wireless-router-satisfaction-report
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• 

• 

4 Cybersecurity is the art of protecting networks, devices, and data from unauthorized access or criminal use and the practice of ensuring confidentiality, integrity, and 
availability of information. (https://us-cert.cisa.gov/ncas/tips/ST04-001)
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5 Resiliency is defined as the ability to prepare and plan for, absorb, recover from, and more successfully adapt to adverse events. 


